Suspension of Services and Membership Expulsion Policy Disclosure
for Latitude Federal Credit Union

This notice outlines the various actions, up to and including expulsion from membership,
which Latitude 32 Federal Credit Union (hereinafter referred to as ‘the Credit Union’) may
take in response to activity or behavior that is illegal, threatening, abusive, disruptive or
otherwise inappropriate to Credit Union operations and/or any activity that causes a financial
loss, is associated with fraud, and/or increased reputational or regulatory compliance risk to
the Credit Union. All policies, procedures, bylaws and agreements between a member and the
Credit Union are incorporated herein by reference.

Scope:

This notice shall extend to any member who is “not in good standing” or is deemed to be
“abusive or disruptive” as defined below, and who seeks services directly or indirectly through
any Credit Union account, through any person who has access to the Credit Union services
(directly or indirectly through another member), or by way of use of mobile, ATM or
electronic devices, or through any shared network. This notice may extend to all accounts and
loans upon which the member is named as an account owner, co-owner, borrower or co-
borrower.

Not In Good Standing - Defined

A member is not in “Good Standing” with the Credit Union if they meet any of the following
conditions:

e A member fails to comply with the terms and conditions of any obligations with Credit
Union and/or causes or can potentially cause the Credit Union a loss.

¢ A member is delinquent or in default on any Credit Union loan or has caused the
Credit Union a financial loss.

¢ A member has an overdrawn savings or share account that remains negative and is not
cured within a reasonable time after being notified.

¢ A member manipulates or otherwise abuses Credit Union services or products to the
detriment of the Credit Union’s membership or in the furtherance of an illegal purpose
for personal gain.

e A member engages in threatening, abusive, disruptive, harassing, belligerent or illegal
behavior during any communication with Credit Union related parties, or otherwise
injures or threatens injury upon any person or damage to any Credit Union property,
Credit Union function, or in connection with using any electronic or network services.

Abusive Conduct - Defined

For purposes of the policy, "abusive and/or disruptive conduct" includes, but is not limited to,
any of the following conduct:

e Any threats of or actual bodily harm or illegal activity against another member or an
employee or volunteer engaged in Credit Union business.
¢ Any form of action that may constitute harassment. For example:
o Any type of harassment, including age, sexual, ethnic, or racial harassment; making
racial or ethnic slurs, engaging in sexual conduct; making sexual overtures.
o Inappropriate touching.




o Making sexual flirtations, advances or propositions; engaging in verbal abuse of a
sexual, racial or ethnic nature; making graphic or degrading comments about an
individual or his or her appearance.

o Displaying sexually suggestive objects or pictures.

¢ Fighting, kicking or other physical harm or attempted harm towards a Credit Union
member, employee or volunteer engaged in Credit Union business. For example:

o Engaging in offensive or abusive physical contact.

e Making false, vicious or malicious statements about any Credit Union employee or
volunteer or the Credit Union and its services, operations, policies, practices, or
management.

e Cursing or other abusive or vulgar language directed towards a Credit Union member,
employee or volunteer engaged in Credit Union business. For example:

o Using profane, abusive, inappropriate, intimidating, or threatening language.

¢ Bringing or possessing firearms or weapons or any hazardous or dangerous device on
Credit Union premises or at a Credit Union function.

e Possession, sale, use or the appearance of being under the influence of an unlawful or
alcoholic substance on Credit Union premises or at a Credit Union function.

e Attempting to coerce or interfere with a Credit Union employee or volunteer in the
performance of their duties at any time.

e Uncivil conduct or failure to maintain satisfactory working relationships with other
members, employees and volunteers at the Credit Union.

e Conducting or attempting to conduct or engage in any fraudulent, dishonest or
deceptive activity of any kind involving Credit Union employees or Credit Union
services.

e Any posting, defacing, or removing notices or signs on Credit Union premises; writing
on Credit Union bulletin boards without management authorization.

e Appropriation or misappropriation of Credit Union funds, property or other material
proprietary to the Credit Union; immoral conduct or indecency or Credit Union
premises.

e Deliberate or repeated violations of security procedures or safety rules.

Any act which endangers or has the potential to endanger the safety, health or well-being

of another person or which is of sufficient magnitude to cause (or may cause) disruption

of business at the Credit Union.

e Any act or actions disruptive to Credit Union operations or members/employees’ sense
of security.

e Prolonged presence upon Credit Union premises without any legitimate reason for such
presence.

This list is not comprehensive and is used only as an illustration of types of behavior that may
be viewed as "abusive and/or disruptive" by the Credit Union. Any other conduct which
warrants termination or limitation of services in accordance with the membership agreement
and disclosures governing any account or services may result in application of this Policy.

Social Channel Responsibility

Members are encouraged to engage and dialogue with the Credit Union via our online social
channels on Facebook, Twitter, Instagram, YouTube, etc. We may also employ other social
channels in the future. Members have a responsibility to keep the conversations in these public
forums free of inappropriate language, terms and subjects. They also have a responsibility to
avoid derogatory or defamatory statements or claims. The Credit Union reserves the right, at




its discretion, to remove any post or comments that it deems in violation of these standards.
Repeat violations of the standards here my result in the Credit Unions taking any or all actions
set forth herein or as otherwise may be available under applicable laws.

Rights of Membership:

Unless a member is expelled under the Credit Union bylaws, a member whose services have
been suspended is entitled to maintain a single share (defined as the par value share or
membership share) in the Credit Union and is eligible to participate in votes of the
membership on such terms or conditions as the Credit Union may establish. If a member’s
services are suspended, access to products, services, or facilities are not a right of Credit
Union membership. All such access may be curtailed at the discretion of the Credit Union and
in accordance with policies and procedures incorporated herein, any account and lending
agreement or contract executed by the member, and the Credit Union’s Bylaws.

Suspension of Services or Revocation of Membership — Subsequent
Information:

The Credit Union reserves the right to make decisions regarding suspension of services or
revocation of membership as it best serves the interests of the Credit Union. The Credit Union
may limit or suspend services available to the member, as necessary and allowable under our
policies, procedures, agreements and applicable law to prevent the possibility of financial loss,
negative reputation, or non-compliance with Federal or state laws, rules, or regulations.

Suspension of Access to Facilities:

The Credit Union reserves the right to implement policies limiting specific behaviors while
conducting business within any Credit Union facility or communicating with Credit Union
staff. Members of the Credit Union and members of the public who do not comply with the
Credit Union policies regarding access to the Credit Union facilities or who, in the Credit
Union’s sole discretion, have behaved in a belligerent, threatening, abusive, vulgar, illegal, or
otherwise disruptive or inappropriate manner toward the Credit Union staff, management,
volunteers, or other members may be barred from entering the Credit Union facilities,
grounds, and parking areas at the discretion of management. Such behavior may be in person,
on the telephone, through other electronic communication methods, or in writing.

If necessary, the Credit Union will take legal action to limit or constrain access to facilities,
grounds, and parking areas. Decisions to prohibit access to facilities and/or close accounts
based on member behavior will be made on an individual basis by appropriate management
personnel. Any member prohibited from accessing the Credit Union facilities will be notified
orally if circumstances require and where feasible, in writing.

Suspension of Services— Reputational or Regulatory Compliance Risk:

The Credit Union reserves the right to suspend or limit any account, product, or service that
poses increased risk of reputational, regulatory or legal violations.




Expulsion:

Pursuant to the Credit Union bylaws, a member may be expelled by the Board of Directors
pursuant the Bylaws then in effect. Such member shall have no further right to membership in
the Credit Union or to any of its benefits. Such expulsion does not absolve a member, co-
borrower, or consignor from repayment of any obligations or financial losses due and owing
by the member to the Credit Union.

Notification

Unless otherwise required by our Bylaws or any law or regulation, notification of expulsion,
denial of services, products, or membership may be in any format, including orally in person
or by telephone, by email or other electronic communication, or in writing,.

Return of Access Device

The Credit Union may, but is not required to, demand the return of any the Credit Union
issued access devices such as debit or credit cards upon closing or limiting access to any
account for which the device(s) provide access.

Reinstatement/New Account Approval

Members who are expelled or whose services have been suspended may be reinstated as a
result of a requested review or other demonstrated remediation of the factors giving rise to
the original expulsion or denial. In the event of membership suspension or termination due to
causing a financial loss may be reconsidered based upon the dollar amount of the loss and the
period of time which has elapsed since the financial loss was incurred. These reinstatement
parameters shall be determined by management. A member expelled for any other reason
may request reinstatement by submitting a request for reinstatement in writing to the Credit
Union’s Board of Directors. The Board will respond and provide any directions relevant to the
request pursuant to applicable laws and the Credit Union’s Bylaws. Any written requests shall
be submitted to:

Latitude 32 Federal Credit Union
Board of Directors / Request for Reinstatement
1845 Sam Rittenberg Blvd.
Charleston, SC 29407

Board of Directors approved July 23, 2025



